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Before use
Safety precautions
Thoroughly read these safety precautions
before using the product.
Make sure to observe these precautions in
order to prevent property damage and injury.
The following table lists the symbols used
in this document and their corresponding
significance.
Serious injury or death may
result if these precautions are
WARNING not observed.
Property damage or injury
may result if these precautions
CAUTION are not observed.
Meaning of symbols
Represents
Represents actions
actions or behavior
or behavior that
Prohibited
Required
that is prohibited.
must be performed.
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WARNING
Prohibited

zzDo not use or store this product
at a location easily accessible by
children under the age of four.
Children could swallow removable
parts, which could lead to
suffocation or digestive anomalies.
Seek immediate medical attention if
any part of this product is swallowed.
zzDo not use this product while
walking or running.
Do not swing the product from
the toothbrush end.
Doing so could cause an accident.
zzDo not use this product in
environments of precision
equipment such as on an aircraft
or in a hospital.
zzDo not expose the G·U·M PLAY
device to direct sunlight, near
fire, or hot water.
Doing so could result in fire, electric
shock, or injury.
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WARNING
Prohibited

zzDo not modify or repair this
product.
Doing so could result in fire, electric
shock, or injury.
zzDo not disassemble this product.
Doing so could result in fire, electric
shock, or injury.
zzDo not use this product near
devices that could significantly
affect the operation of this
product.
This device could be affected by
radio waves of the same frequency
emitted by cellphones or other
external sources, which may
cause the device to malfunction,
lose performance, or even fail
completely.
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WARNING
Prohibited

zzDo not use this product in
environments such as hospitals
in which use of radio waves is
prohibited.
The radio waves emitted by this
product could affect medical and
other electronic equipment.

CAUTION
Prohibited

zzDo not use this product for any
purpose other than to brush teeth.
Doing so may cause accident or
injury.
zzDo not drop or expose the
product to impact.
Doing so may result in injury.
zzDo not use this product in
enclosed showers, baths, or
similar wet areas.
Water could leak into the sensor
unit and damage the product.
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CAUTION
Required

zzDo not apply strong force to
your gums when using this
toothbrush.
Doing so could damage teeth and
gums.
zzChildren and those with
disabilities should be especially
careful in using this product
correctly.
In such cases, the user should
use the product in the presence of
parents or a care provider.
zzMake sure the toothbrush is
completely attached to the
G·U·M PLAY device. Stop use of
this product if the attachment
point for the toothbrush becomes
loose. If this happens, replace the
rubber cover sold separately.
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Batteries
CAUTION
Prohibited

Required

zzDo not touch any battery fluid
with bare hands.
zzStore the product at a location
out of reach by children.
Children may accidentally swallow
batteries. Seek immediate medical
attention if any part of this product is
swallowed.
zzUse only the specified coin type
battery.
zzMake sure to place the battery in
the correct orientation regarding
polarity.
zzRemove and store the coin type
battery when you will not use the
product for extended periods of
time.
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Bluetooth® Wireless Technology

Bluetooth wireless technology enables many
different devices such as PCs, peripheral
devices, and smartphones to connect and
communicate wirelessly.
*Sunstar Inc. shall not be held liable for any
accident, damages, or injury caused by the
use of Bluetooth wireless technology.

Using Bluetooth Communication
The following scenarios may affect quality of
communication with this product.
• Environments in which people, metal
objects, walls, reflective surfaces, or similar
obstacles exist between this product and
the connected smartphone
• Environments with Wi-Fi infrastructure
• Environments in which many Bluetooth
devices are in use within a small area
• Environments in which microwave ovens or
other sources of radio waves are nearby
The product may not operate correctly in
such circumstances due to the effects of
radio waves. Check that the area of intended
use is appropriate and has no obvious
obstacles before use.
Before use
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Trademarks
*Apple and the Apple logo are trademarks of
Apple Inc., registered in the U.S. and other
countries. App Store is a service mark of
Apple Inc.
*Google Play and the Google Play logo are
trademarks of Google Inc.
*The Bluetooth® word mark and logos are
registered trademarks owned by Bluetooth
SIG, Inc. and any use of such marks
by Sunstar Inc. is under license. Other
trademarks and trade names are those of
their respective owners.
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G·U·M PLAY Features
Shifts attitude towards tooth brushing
from being a chore to being fun
The G·U·M PLAY device links with a
smartphone to provide a brand new tooth
brushing experience.
Data on your brushing habits is recorded to
help you brush your teeth more effectively
and enjoyably.
This turns the boring 3-minute activity of
tooth brushing into an entertaining 3-minute
activity that also provides useful information.
G·U·M PLAY is easy to use.
Any toothbrush* can be attached to the
device.
Install one of the smartphone apps onto your
smartphone.
Then, continue to brush your teeth as you
normally do.
Different apps can be used depending on
your mood and the person using the device.
This device can be shared among the entire
family.
Before use
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This device can also be used as a
toothbrush holder when not being used.
*Refer to P. 106 for more information on
compatible toothbrushes.
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Names of parts

<Toothbrush - Limited color>
GUM toothbrush #211 Medium
or
GUM kid's toothbrush #76 soft

Device

(G·U·M PLAY device)

<Rubber Cover>

*Hereinafter, this will simply
be referred to as “the
device”.
<Sensor Unit>
<Coin Type Battery>

Parts
Power Switch
LED
Battery
Cover
<Rubber Cover>
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<Coin Type Battery>
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Preparation
Installing batteries into the sensor unit

1

Open the battery cover.
(1) Insert a coin into the slot in
the bottom of the sensor unit
and turn it counterclockwise
to loosen the battery cover.
(2) Open the battery cover.
• If you are unable to open the
battery cover, try angling the
coin in the slot down slightly to
open the battery cover.

2

Place the CR2032 coin type
battery with the positive side
facing up.
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3

Close the battery cover.
(1) Align the tab (a) of the battery cover
with the groove in the sensor unit (b)
and press firmly with your fingers.
(2) As illustrated in
the figure, insert
(a)
a coin into the
(b)
slot and turn
clockwise while
pressing into the Triangle Marks
battery cover until
the triangle marks
are in alignment.

Approximate service life
Approximately 300 days assuming
3-minutes per use, 3 times per day
*Battery service life is affected by usage
environments, conditions, elapsed time,
product quality, and specific characteristics.
*The device is shipped from the factory
with the included battery installed. This
may result in reduced service life.
Preparation
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Replacing batteries
As illustrated in the figure, turn
the sensor unit over and remove
the dead battery.
*Dispose dead batteries in
accordance with the waste management
regulations of the city or town in which
you live.
*Make sure the sensor unit and your
hands are completely dry when replacing
batteries.
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Inserting the sensor unit into the
rubber cover

1

Insert the sensor unit into
the rubber cover so that
the tab (c) on the sensor
unit is in alignment
with the notch (d) in the
rubber cover.

(c)

(d)

• Gradually insert the sensor unit while
spreading and manipulating the rubber
cover.
Cautions

• Accurate measurements (c)
cannot be taken if the
(d)
tab (c) on the sensor
unit is not in alignment
with the notch (d) in the
rubber cover.
If necessary, remove the sensor unit and
reinsert it into the rubber cover.
Refer to P. 104 for information on
removing the sensor unit.
Preparation
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Installing the G·U·M PLAY apps
This product must be used together with the
free G·U·M PLAY apps.
There are three apps available. Refer to
“G·U·M PLAY Apps Overview” on P. 20
for more information.
Search for “GUM PLAY” in the App Store or
Google Play and select the desired app to
install onto your smartphone.
iOS and Android versions of G·U·M PLAY
apps are available.

The required OS versions are as follows.
• iOS 8.0 or later or Android 4.4 or later
(support for Bluetooth® 4.0 or later)
*The apps may not function on some
cellphone models. Refer to the following
website for more information on devices
confirmed to be compatible.
http://www.gumplay.jp/support/
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If one or more G·U·M PLAY apps are installed
on your smartphone, periodically check for
any available updates to ensure you are
always using the latest version of the app.

G·U·M PLAY Apps Overview
Brushing your teeth with G·U·M PLAY provides
a brand new tooth brushing experience. There
are two apps available currently.
*The MOUTH NEWS app supports
Japanese text-to-speech output only.

MOUTH BAND
This app changes
your toothbrush into a
musical instrument.
Select the desired
mode and instrument
and then brush your teeth as you normally do.
The app will play music for 3 minutes in
accordance with your brushing style.
After you have finished brushing your teeth,
you can save and share the performance as
a movie.
Preparation
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MOUTH MONSTER
In this game, you must
kill the bacteria inside
your mouth.
Use your toothbrush
to fight the MOUTH
MONSTERs modeled after actual bacteria.
Enjoy a game while brushing your teeth.
Common app functions
MOUTH LOG
Records tooth brushing movement
and elapsed time.
Enables you to verify if you are
brushing correctly.

MOUTH CHECK
Displays your brushing movements
as a score based on data from
dental hygienists.
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Refer to the G·U·M PLAY website
for more information on our apps.
http://www.gumplay.jp
You can also access the website
by scanning the QR code.
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Registering an account and pairing
the device
Once a G·U·M PLAY app is installed, you
must register an account and pair the device
with your smartphone. Family accounts are
available so that multiple users can use
G·U·M PLAY apps on one smartphone.

1

Enable Bluetooth on your smartphone.
• Refer to the instruction manual
included with your smartphone for
more information on using Bluetooth.

2

Start the G·U·M PLAY app
on your smartphone.
• Accounts and devices can
be registered from any
G·U·M PLAY app. Once
registered in any app,
accounts can be used with
other apps.
• The start screen appears once the app
has started.
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3

Tap [First Time].

4

A screen providing a
brief overview of the
apps appears. Read the
information and then tap
[NEXT].
• Screens describing app
features appear in the
following order: [Three
apps], [MOUTH CHECK],
and [MOUTH LOG].
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5

Register a new account per the onscreen instructions.

(1) Tap [Register via Email
Address].
• Club Sunstar Members
should tap [For Club
Sunstar Members]. At the
[Register Account] screen,
enter your email address
and password and then
tap [NEXT]. Then proceed
to (5).
(2) Enter your email
address and then tap
[OK].
• Enter an email address
account you can access
from your smartphone.
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(3) Verify the email address entered and
then tap [OK].
• The G·U·M PLAY temporary
registration email message will be sent.
(4) Start an email app
on your smartphone,
open the G·U·M PLAY
temporary registration
email message, and
tap on the URL in the
message.
• The smartphone will switch to the app
to continue the registration procedure.
• Finish entering the required account
information within 1 hour of receiving
the G·U·M PLAY temporary registration
email message.
Cautions

• Email may not be delivered in the event
that you have configured allow and
deny settings based on individual email
addresses or domains.
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(5) Once the [Thank you for your
temporary registration.] message
appears, scroll down the screen and
read all information. Once you have
verified all information, tap [Agree
and create account].
(6) On the [Register
account] screen, enter
your desired username,
password, and other
required information,
and then tap [OK].
• To set an avatar image,
tap
and select the
desired image.
• You can use up to 10
characters for usernames
(account names).
• Passwords must
be between 4 to 10
alphanumeric characters.
• Club Sunstar Members do not need to
enter a password.
Preparation
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(7) Tap [NEXT].
• This completes the account registration
procedure.
• Next, you need to pair the device.

6

Turn on the power to
the device.
(1) Stand the device up
on its base.
(2) Push a toothbrush
into the device once.
• The LED should flash
twice when the power
turns on.
• The LED will not flash
if the battery is dead.
Replace the battery if
necessary.
Refer to P. 15 for
more information.
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Cautions

• Pushing the toothbrush down into the
device with too much force could damage
the sensor unit.
• Accurate measurements cannot be taken if
the toothbrush is in reverse alignment with the
device (facing away from the G·U·M mark).
Make sure the toothbrush orientation is as
illustrated in the figure.
Refer to P. 107 for more information on
attaching the toothbrush.

7

Pair the device with your smartphone.

(1) Tap [NEXT] on the
[Register device] screen
in the app.
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(2) Tap [Select your
device > ], then
[GUMPLAY-******], and
then [OK].
• The LED will flash 3
times when the pairing is
successful.
(3) Tap [NEXT].
• This completes the device pairing
procedure.

8

Select if you want to
register a family account.
• Tap [Later] to finish the
pairing procedure if you
do not want to register
a family account. To use
the device and brush your
teeth, start from step 5
of the “Brushing your
teeth with G·U·M PLAY”
procedure on P. 34.
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• To register a family account, tap
[Create Family Account] and proceed
to the next procedure.
• Family accounts can be registered a
later time.

9

Registering a family account

(1) At the [Family Account
Registration] screen,
enter the required
information and then tap
[OK].
• To set an avatar image,
tap
and select the
desired image.
• You can use up to 10
characters for usernames
(account names).
• Tap and select either [Use
the same device as you]
or [Use a different device].
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(2) Tap [NEXT].
• This completes the family account
registration procedure.
• To use the device and brush
your teeth, start from step 5 of
the “Brushing your teeth with
G·U·M PLAY” procedure on P. 34.
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Using the Device
Brushing your teeth with G·U·M PLAY
First, set the toothbrush into the device.
Refer to P. 107 for more information.

1

Start the desired
G·U·M PLAY app on your
smartphone.
• The start screen appears
once the app has started.

2

Tap [Login].

Using the Device
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3

Enter your email address
and password and then
tap [LOG IN].
• Enter the email address
and password for the
registered account.

4

Turn on the power to the device.
• Refer to step 6 of the “Registering
an account and pairing the device”
procedure on P. 28 for more
information.

5

Brush your teeth with G·U·M PLAY.
• Brush your teeth in accordance with
the app display.
• Keep your smartphone nearby while
brush your teeth with G·U·M PLAY.

Cautions

• If the app does not function properly, try reregistering your account and re-pairing the
device. (P. 23)
• The instructional display in the app will
stop after approximately 3 minutes.
Using the Device
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• Accurate measurements cannot be
taken if the device is not used properly in
accordance with the instructional display in
the app.

6

Stop brushing your teeth.
• The device will automatically turn off
after washing your toothbrush and
leaving it in place for some time.
• The toothbrush does not need to be
removed from the device after each
use. If you want to clean the device,
remove the toothbrush from the sensor
unit and clean the rubber cover. Refer
to P. 103 for more information.
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Using family accounts
If you are using a family account, use
the following procedure to switch users
before starting to brush your teeth.
The description of this procedure uses
screens from the MOUTH BAND app as
an example. The procedure is the same
for other apps.
(1) After step 3, tap
at the upperleft of the app screen.

(2) Tap [Change Account].

Using the Device
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(3) Tap the name of the user account
you want to use.

(4) The app switches accounts.
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Using MOUTH BAND
This section describes the procedure to use
MOUTH BAND from step 5 of the “Brushing
your teeth with G·U·M PLAY” procedure on
P. 34.

MOUTH BAND Home Screen Arrangement
MOUTH BAND starts in the home screen.
[1]

[4]

[2]

[3]

[1] Menu

Displays the menu.
(P. 65)

[2] [SONG MODE] Opens the app in Song
Mode.
(P. 39)
[3] [ FREE MODE] Opens the app in Free
Mode.
(P. 45)
Using the Device
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[4] Login name

Displays the account
name of the current
login user. If you are
using a family account,
switch users as
necessary. (P. 36)

Brush your teeth along with music in
Song Mode
Brush your teeth along with music. You can
select any song stored in your smartphone
to play while brushing your teeth. Your tooth
brushing movement and elapsed time are
recorded in the Mouth Log. (P. 68)

1

Tap [SONG MODE] on the home
screen.
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• If this is the first time using this mode,
the app will play a short video to show
you how to use Song Mode.

2

Once the screen as illustrated in the
figure appears, tap the desired song.

• The app will begin playing the selected
song.
• Tap
to stop playback.
• Tap [Choose from My music] to select a
song stored in your smartphone.
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3

Tap [OK].

4

Start brushing your teeth.

• [READY] and then [START] will appear
in the center of the screen, and the app
will begin playing the song.
• Brush your teeth in accordance with
the on-screen instruction regarding the
area to brush.
• Keep the needle in the center of
the yellow gauge by brushing your
teeth correctly so that the song plays
properly.
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Play Screen Arrangement
[1]

[2] [3]

[4]

[1] Instruction Teeth are divided into 16
on area to parts. The screen illustration
brush
and text in the center of the
screen provide instruction on
the area to brush.
[OUT SIDE]: Outer surfaces
[MIDDLE]: Chewing surfaces
[INSIDE]: Inner surfaces
The example screen
illustrated in the figure
represents that you should
brush the outer surfaces of
the upper-right teeth.
[2] Pause

Using the Device
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[3] E
 lapsed Displays the elapsed time in
time
Minutes:Seconds format.
 auge
[4] G
and
score
display

Brush your teeth so that the
needle stays in the center of
the yellow gauge.
The entire gauge becomes
yellow when you continue to
brush correctly.

Notifications

• A display of [TOO HARD] indicates that you
are brushing with too much force. Brush
your teeth with less force.
• To pause, stop brushing or tap . The
following screen will appear.

To continue, tap [CONTINUE]. If you are
finished brushing, tap [FINISH].
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5

Stop brushing once the [FINISH]
screen appears.

• The app displays text in the center of
the screen regarding the result of your
brushing.
[BEST]: Correct brushing.
[GOOD]: Normal brushing.
[BAD]: Improper brushing.
• Tap [HOME] to return to the home
screen.
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Brush freely while using the brush to
imitate playing an instrument in Free
Mode.
With this mode, you can select an instrument
and brush freely as though you are playing
an instrument. You can also record the audio
of the performance and your face. To do this,
you must enable MOUTH BAND to access
the camera via the smartphone permissions
settings.
When using Free Mode, the tooth brushing
movement and elapsed time are not
recorded into the Mouth Log.

1

Tap [FREE MODE] on the home screen.
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• If this is the first time using this mode,
the app will play a short video to show
you how to use Free Mode.

2

Once the screen as illustrated in
the figure appears, tap the desired
instrument.

• The app will begin playing the timbre of
the selected instrument.
• Tap
to stop playback.

Using the Device
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3

Tap [OK].

4

Start brushing your teeth.
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Play Screen Arrangement
Recording

[6]

[1]

[5]
[4]

[1] Area
you are
currently
brushing

[3]

[2]

The area you are currently
brushing appears in yellow.
If you have selected guitar,
violin, or cello, the pitch will
change in accordance with the
area you are brushing. If you
have selected the drum set, the
type of drum sound will change.

[2] Change
Use this icon to change
instrument instruments.
Tap , select an instrument,
and then tap .
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[3] Current
Displays the currently
instrument selected instrument.
[4] [ REC]/
Stop

Tap this to start recording.
Tap while recording to stop
the recording.

[5] E
 lapsed Displays the elapsed
time
time of the recording in
Minutes:Seconds format.
[6][<]

Tap while recording has
been stopped to return to the
previous screen.

Notifications

• A display of [TOO HARD] indicates that you
are brushing with too much force. Brush
your teeth with less force.
• To return to the home screen, tap [<] twice.
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To record your face while brushing and
playing an instrument:
(1) At step 4, hold the smartphone so
that your face appears in the center
of the screen.

• The area of the ellipse in the center of
the screen will be recorded.
(2) Tap [REC] and start brushing your
teeth.

• [READY] and then [START] will appear
in the center of the screen, and the app
will begin recording.
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(3) Stop brushing your teeth.
• The following screen will appear 3
minutes after you stop moving the
device or tap .

(4) Tap [Save in the album].

• The recorded video will be saved in
your smartphone.
• Tap [Back] to return to the play screen.
To return to the home screen, tap [<]
twice on the play screen.
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Using MOUTH MONSTER
This section describes the procedure to
use MOUTH MONSTER from step 5 of the
“Brushing your teeth with G·U·M PLAY”
procedure on P. 34.

MOUTH MONSTER Home Screen
Arrangement
MOUTH MONSTER starts by playing the
opening movie.
Tap the screen once the following title screen
appears.
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The MOUTH MONSTER home screen
appears.
[1]

[5]

[2]
[3]

[4]

[1] Menu

The menu appears.
(P. 65)

[2] [PLAY
GAME]

Select to start brushing your
teeth while playing MOUTH
MONSTER. (P. 54)

[3] [ COLLECTION Select this to view the
BOOK]
monsters that you have
defeated in MOUTH
MONSTER. (P. 60)
[4] [CALENDAR] Select this to view photos
saved to the calendar.
(P. 62)
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[5] Login name Displays the account name
of the current login user.
If you are using a family
account, switch users as
necessary. (P. 36)
Notifications

• Tap [SKIP] at the bottom-left of the screen
during the opening movie to skip the
opening movie and display the home
screen.

Brushing your teeth with MOUTH MONSTER
Use your toothbrush to fight the MOUTH
MONSTERs modeled after actual bacteria.
Enjoy a game while brushing your teeth.
You can automatically take photos of your
face while brushing using the camera in the
smartphone. To do this, you must enable
MOUTH MONSTER to access the camera
via the smartphone permissions settings.
Your tooth brushing movement and elapsed
time are recorded in the Mouth Log.
(P. 68)
Using the Device
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1

Tap [PLAY GAME] on the home screen.

2

Select either [1-Minute Mode] or
[3-Minute Mode].

• Select the desired play time (brushing
time).
• Tap [EASY] under [Select Difficulty]
to lower the game difficulty. (default
setting: [NORMAL])
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55

• If this is the first time playing the game,
the app will play a short video to show
you how to play MOUTH MONSTER.

3

Start brushing your teeth.
• Brush your teeth as though you were
trying to kill monsters inside your mouth.
• Try to keep the light in the center of the
gauge by brushing your teeth correctly
to kill monsters. Keeping the light in the
center will unleash your deathblow.
Play Screen Arrangement
[1]

[2]

[3]

[4]

[1] P
 oint
Using the Device

Displays your current point.
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[2] G
 auge
display

Brush your teeth so that the
center of the gauge glows.
The entire gauge glows
when you continue to brush
correctly.

[3] Remaining Displays the remaining
time
time of the game in
Minutes:Seconds format.
Tap this during the game to
pause the game.
[4] A
 reas
where
monsters
appear

The monsters can move
between 5 screen areas
including upper-left, upperright, center, lower-right, and
lower-left. Brush your teeth at
the same area as where the
monsters are moving.

Notifications

• A display of [BRUSH SOFTLY!] indicates
that you are brushing with too much force.
Brush your teeth with less force.
Using the Device
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• To pause, stop brushing or tap the upperleft of the screen. The following screen will
appear.

To continue, tap [Return To Game]. To end
the game, tap [To Menu].
• The [CLEARED!] screen appears if you kill
the monster.

Tap the screen.

4

Stop brushing once the
[COMPLETED!] screen appears.

• Your point appears next to [Points].
Using the Device
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• The number of
icons next to
[Results] indicates how well you
brushed your teeth.

5

Tap [NEXT] or [To Menu].
1-Minute Mode

3-Minute Mode

• If you used 3-Minute Mode, tapping
here returns to the MOUTH MONSTER
start screen.
• If you used 1-Minute Mode, the
following screen appears. If necessary,
a parent or other guardian should help
the child to finish brushing their teeth.
Tap [To Menu] to return to the start
screen.
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Viewing the Collection Book
You view a list of the monsters you defeated
in the game.

1

Tap the title screen.

2

Tap [COLLECTION BOOK].

• The list of defeated monsters appears.

• Scroll down the screen to display
monsters past No. 010.
Using the Device
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• The [NEW!] icon will appear for
monsters recently defeated.
• Tap the image of the monster to display
more information on the monster.

Tap [X] to close this screen.
• Tap [BACK] to return to the home
screen.
Notifications

• The history of defeated monsters is
stored in your smartphone. The Collection
Book cannot be transferred to a new
smartphone.
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Viewing photos saved to the calendar
Photos automatically taken while brushing
your teeth are saved to the MOUTH
MONSTER calendar.
You can save any desired photo to the
camera roll in your smartphone or share
them with others.

1

Tap the title screen.

2

Tap [CALENDAR].
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3

Tap the date of the photo you want to
view.

• Tap
or
to view other months in
the calendar.

4

Tap

or

to display photos.

• To share pictures with others, display
the desired photo, tap [Share], and
then use any preferred app to share the
photo.
• To save photos to your smartphone,
display the photo and then tap [Save to
Camera Roll].
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• To delete photos from the calendar,
display the photo and then tap .
• To close the photo, tap [x].
Notifications

• Photos saved to the calendar cannot be
transferred to a new smartphone. Save
any photos that you want to keep to the
smartphone before changing to a new
smartphone.
Viewing photos as a slideshow
Multiple photos saved to the calendar can
be viewed as a slideshow.
(1) At step 3 from the previous
procedure, tap [WATCH VIDEOS] on
the calendar.
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(2) Tap the center of the screen.

• The slideshow begins.
• To stop the slideshow before it is
finished, tap the screen.
• To save the slideshow to the
smartphone, tap [Save to Camera Roll].
• To close the photo, tap [x].

Using Common App Features
This section describes the features available
in all apps.

Displaying the menu
Display the menu to access the common app
features.

1

Tap
in the upper-left of the app
screen.
• The menu appears. This menu can be
displayed from any app.
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Menu Screen Arrangement
[1][2]

[12]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]

[1] Bluetooth This icon appears in
connection green when a Bluetooth
state
connection is established
between the device and the
smartphone.
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[2] Device
battery
level

If a Bluetooth connection
is established, this green
icon appears to represent
the charge state of the coin
type battery.

[3] Account
name of
the current
login user

Displays the account name
of the current login user.
If you are using a family
account, you can switch
users by tapping [Change
Account]. (P. 36)

[4] [HOME]

Tap this option to display
the home screen of the
corresponding app.

[5] [MOUTH
LOG]

Tap this option to display
the [MOUTH LOG] screen.
(P. 68)

[6] [MOUTH
CHECK]

Tap this option to display
the [MOUTH CHECK]
screen. (P. 81)

[7] [MOUTH
MEMO]

Tap this option to display
the [MOUTH MEMO]
screen. (P. 84)
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[8] [CHANGE
Tap this option to view the
TOOTHBRUSH] toothbrush replacement
history. (P. 86)
[9] [SETTINGS] Tap this option to display
the settings screen. Here
you can edit accounts,
view the app version, and
perform other actions.
[10] [LOG OUT] Tap this option to log out
from the app.
[11] G·U·M PLAY Tap this option to start
APPS
another G·U·M PLAY app.
[12] Close

Tap this icon to close the
menu.

Viewing Mouth Log statistics
Data such as the tooth brushing movement
and elapsed time is recorded by MOUTH
BAND and MOUTH MONSTER into the
same log.
This enables you to verify if you are brushing
correctly after you have finished brushing
your teeth.
Using the Device

68

1

Tap
in the upper-left of the app
screen.

2

Tap [MOUTH LOG] in the menu.

• If this is the first time opening the log,
the app will show you a tutorial on the
arrangement of the Mouth Log screen.
Tap the screen once to proceed to the
next tutorial screen.
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3

View the statistics screen.
• The statistics screen for the current day
appears.
Statistics Screen Arrangement
[1]
[2]
[3]
[4]
[5]

[6]
[7]
[8]

[1] Account Displays the account name.
name tab If you are using a family
account, tap the tab to view
statistics on other users.
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[2] Statistics Displays the period of the
display
statistics.
period
When displaying yearly
data, tap [<] and [>] to scroll
through different calendar
years.
The statistics log can retain
data up to a maximum of one
year.
[3] Bar
graph

Horizontal axis
Represents the date of each
tooth brushing event.
Color
Five colors are used to
represent the results of
brushing.
Time
Represents the amount of
time spent brushing.

[4] Statistics
display
period
selection

Available options for the
display period of statistics
include [Day], [Week],
[Month], and [Year].
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[5] Average
score

Displays the average score
for the currently selected
statistics display period.

[6] Total
time

Displays the total time spent
brushing during the currently
selected statistics display
period in Minutes:Seconds
format.

[7] Average
time

Displays the average time
spent for each tooth brushing
event during the currently
selected statistics display
period in Minutes:Seconds
format.

[8] Counter Displays the number of
brushing events separated
into categories of morning,
afternoon, and evening
during the currently selected
statistics display period.
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4

Tap the bar graph.
• In this example, the morning brushing
event is selected.

• The detailed log screen for this single
brushing event appears.
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Detailed Log Screen Arrangement for
One Brushing Event
You can view detailed data on a single
brushing event.
This enables you to verify if you are
brushing each area of teeth correctly.
[1]

[4]

[2]

[3]
[5]
[6]
[7]
[8]

[1] [ <]
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Tap this icon to return to the
statistics screen.
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[2] T
 otal
score

The score for the single
brushing event is represented
as a numerical value and with
five different colors.
80 to 100: [GOOD] (green)
60 to 79: [GOOD] (dark green)
40 to 59: [MID] (blue)
20 to 39: [BAD] (purple)
0 to 19: [BAD] (red)

[3] Score
per
area

Teeth are divided into 16
parts. Five colors are used
to represent the result of
brushing.

[4] Date

Displays the date.

[5] Time
Displays the time spent
spent
brushing in Minutes:Seconds
brushing format.
[6] Brushing Brushing movement is
pitch
represented as a waveform.
[7] Advice

Using the Device

Displays advice on better
brushing technique.
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[8] [Watch
Tap this button to play a
Video of movie on correct brushing
Correct
technique.
Brushing]

5

Tap an area to see more details.
• In this example, the lower-right area is
selected.

• The detailed area log screen appears.
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Detailed Area Log Screen Arrangement
You can view detailed data on each area.

[1]
[2]
[3]
[4]

[1] [ ×]

Closes the detailed area log
screen.

[2] A
 rea
score

Five colors are used to
represent the result of
brushing separated into the
outer surfaces, biting surfaces,
and the inner surfaces.
The tapped and currently
selected area appears in
green.
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[3] Time
Displays the time spent brushing
spent
the currently selected area in
brushing Minutes:Seconds format.
[4] Brushing Displays the brushing pitch
pitch/
for the currently selected area
Advice
and advice on better brushing
technique.
To view statistics for a different day
or week in the same month:
(1) At step 3 of the statistics screen
procedure, tap [Week] or [Month].

(2) Tap the bar graph for the desired
period.
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• Statistics for the selected day or
week appear. To view even more
detailed data, tap the bar graph.

To view statistics for a different
month:
(1) At step 3 of the statistics screen
procedure, tap [Year].

• Tap [<] and [>] to scroll through
different calendar years of the
statistics display period.
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(2) Tap the bar graph for the desired
month.

• Statistics for the selected month
appear. To view even more detailed
data, tap the bar graph.
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Checking your brushing habits with
Mouth Check
You can check if you are brushing your teeth
correctly on the basis of data from dental
hygienists. Brushing movement including
speed and accuracy can be viewed as a
waveform.

1

Turn on the power to the device.
(P. 28)

2

Tap
in the upper-left of the app
screen.

3

Tap [MOUTH CHECK] in the menu.
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• If this is the first time opening Mouth
Check, the app will show you a tutorial
on the arrangement of the Mouth Check
screen. Tap the screen once to proceed
to the next tutorial screen.

4

Brush your teeth while watching the
[MOUTH CHECK] screen.
• You can check if you are brushing your
teeth correctly by viewing the waveform
and score.
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[MOUTH CHECK] Screen Arrangement

[1]

[2]
[3]

[1] Brushing Brushing movement including
Pitch
speed and accuracy is
represented as a waveform.
[2] Gauge

The gauge expands more
toward the right as you brush
your teeth more correctly.

[3] Score

Displays your current score.
100 is the maximum score
possible. Your score will
increase, and the waveform will
progress through the colors and
eventually turn green as you
brush your teeth more correctly.
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Viewing the Mouth Memo (notifications)
A red dot appears in the menu when you
have new notifications.

This section describes the procedure to view
old notifications.

1

Tap
in the upper-left of the app
screen.

2

Tap [MOUTH MEMO] in the menu.
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3

Tap the desired notification from the
[MOUTH MEMO] list screen.

• The content of the notification appears.
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Viewing toothbrush replacement history
If you record the date each time you replace
your toothbrush, you can check how many
days elapse between replacements.
A red dot appears in the menu after 30 days
to notify you that it is time to replace your
toothbrush.

1
2

Tap

in the upper-left of the app screen.

Tap [CHANGE TOOTHBRUSH] in the menu.
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• If this is the first time selecting this
option, the app will show a tutorial on
using this feature. Tap the screen once
to proceed to the next tutorial screen.

• The [CHANGE TOOTHBRUSH] screen
appears.

Record the date of toothbrush
replacement.
(1) Tap [Replace with a new toothbrush]
on the [CHANGE TOOTHBRUSH]
screen.
Using the Device

87

(2) Tap [OK].

• Today's date is added to the
[Toothbrush replacement history].
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Editing account information
Use the following procedure to edit
information entered when you registered
your account.

1

Tap
in the upper-left of the app
screen.

2

Tap [SETTINGS] in the menu.

3

Tap [Edit Account].
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4

Tap the account or family account you
want to edit.

• To edit family account information, tap
an account that appears under [Family
Account].

5

Edit the desired account information.
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[Account] Screen Arrangement
[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]

[1] [ <]

Returns to the previous screen.

[2] Edit
Enables you to edit the
username username (account name).
Tap here to display the
[Change username] screen.
Enter a new username up to
a maximum of 10 characters
and then tap [Save].
[3] [Edit
avatar]

Using the Device

Enables you to change your
avatar image.
Tap here and then take a
photo or select a photo stored
in your smartphone.
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[4] [Details] Enables you to change your year
of birth, gender, and location.
Tap here, edit the settings as
desired, and then tap [Save].
[5] Change Enables you to change the
email
registered email address.
address Tap here, enter a new email
address, and then tap [OK].
Then follow the on-screen
instructions.
[6] Change
Enables you to change your
password password.
Tap here, enter your current
password and a new
password between 4 to 10
alphanumeric characters, and
then tap [OK]. Then follow the
on-screen instructions.
[7] [Change If you have replaced the
Device] device, you must pair the new
device with your smartphone.
Tap [GUMPLAY-******] and follow
the on-screen instructions.
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[8] [Newsletter] You can receive newsletters
from Sunstar Inc.
Tap here, turn the [Register]
setting on, and then tap [OK].
Then follow the on-screen
instructions.
[9] [Delete
Deletes the account.
Account] (P. 95)
Adding a family account
By adding a family account, children that
do not have their own email addresses
can use G·U·M PLAY through the main
account already registered.
(1) At step 4 of the edit account procedure,
tap [Add Family Account].
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(2) Enter the required family account
information.
• The information that can be entered
on the [Family Account Registration]
screen corresponds to the parameters
on the [Account] screen as was
illustrated with numbers [1] through [4],
[7], and [9]. (P. 91)
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(3) Tap [OK] after you have finished
entering the information.

(4) Tap [OK].

Deleting accounts
All corresponding brushing log data will be
deleted if you delete an account.
All corresponding family account
information will be deleted if you delete an
account associated with a family account.
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(1) At step 4 of the edit account screen,
tap the account you want to delete.
(2) Tap [Delete Account].

.

(3) Tap [Delete account].

.
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(4) Tap [OK].

.

Using the Prevent Over-brushing
feature
This feature helps prevent children from
damaging teeth and gums due to overbrushing.
You must wait at least the predetermined
interval, which is 30 minutes by default,
before you can brush your teeth again using
one of the apps.

1

Tap
in the upper-left of the app
screen.
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2

Tap [SETTINGS] in the menu.

3

Tap [Prevent Over-brushing].

4

Tap [Prevent Over-brushing] to enable
the feature.
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• Tap [Time until next brushing] to change
the interval in 30-minute increments.

Viewing the Terms of Service

1

Tap
in the upper-left of the app
screen.

2

Tap [SETTINGS] in the menu.
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3

Tap [Check Terms of Service].

• The [G·U·M PLAY Terms of Use]
screen appears.

• Scroll down through the screen to read
the information.

Viewing the version
You can verify the versions of the
applications, hardware, and firmware.

1

Tap
in the upper-left of the app
screen.
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2

Tap [SETTINGS] in the menu.

3

Tap [Version].

• The [Version Details] screen appears.
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Logging out

1

Tap
in the upper-left of the app
screen.

2

Tap [LOG OUT] in the menu.

3

Tap [OK] once the [Do you want to log
out?] message appears.
• This completes the procedure to log
out.
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Maintenance and Warranty Repair
Maintenance Procedures
Rubber cover maintenance
If you want to clean the device, remove the
toothbrush from the sensor unit and use
room-temperature or lukewarm water to
clean the rubber cover.
Afterwards, make sure to thoroughly wipe
excess moisture from the rubber cover.
Leaving the rubber cover dirty for extended
periods of time may cause toothpaste
residue to harden, which could make it
difficult to remove toothbrushes.
Sensor unit maintenance
Remove the sensor unit. Dip a soft cloth in
room-temperature or lukewarm water and
thoroughly wring excess moisture from the
cloth before using it to wipe dirt from the
sensor unit.
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Removing the sensor unit
You must remove the sensor unit to
replace the coin type battery or to perform
maintenance on the rubber cover or sensor
unit.

1

With a toothbrush
inserted into the device,
turn the assembly
upside-down.
• Hold the device such
that your thumb covers
the G·U·M marking.

2

Use your thumb to
gradually bend the
device toward you.
• Bend the sensor unit
until the sensor unit
begins to separate from
the rubber cover.
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3

Use a finger to pry the
sensor unit out of the
rubber cover.
• Stand the sensor unit up
so that is perpendicular
to the rubber cover and
then remove.

Rubber cover replacement schedule
Replace the rubber cover in the following
circumstances to prevent toothbrushes from
falling out.
• The attachment point for the toothbrush
becomes loose.
• The rubber cover becomes discolored or
deformed.
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Toothbrush replacement schedule
To maintain a proper cleaning effect,
toothbrushes should be replaced
approximately once per month, or when the
bristles loose their shape.
Applicable toothbrushes
• GUM toothbrushes #191, #211, #407,
#409, #166, #266,
#466, and #202
• GUM children's toothbrushes #76 and
#87
(Dental clinic products)
• GUM Pro's toothbrushes RS-M, RS-S,
R-3M, R-3H,
and OR
Note that use of other toothbrushes
with this device will void the device
warranty.
*The applicable toothbrushes listed here
are current as of April, 2016. This list is
subject to change without prior notice.
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Attaching toothbrushes

1

Completely press the
toothbrush straight
into the device in the
correct orientation so
that the toothbrush
and device are in
proper alignment.

G·U·M mark

• Make sure the G·U·M mark on the
rubber cover and the G·U·M mark on
the toothbrush are in alignment.
• The switch may not activate properly
if the toothbrush is not completely
pressed into the device.
Cautions

• Pushing the toothbrush down into the
device with too much force could damage
the sensor unit.
• Accurate measurements cannot be taken if
the toothbrush is in reverse alignment with the
device (facing away from the G·U·M mark).
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• As shapes of different types of
toothbrushes vary, you should ensure that
you have a different rubber cover for each
type of toothbrush in use when sharing this
device with others.

Troubleshooting
If the device does not operate properly, refer
to this troubleshooting list before contacting
us or requesting repair.
G·U·M PLAY is not operable
Likely cause

Resolution

Power is not
turned on.

Turn on the power.
u Refer to P. 28 for
more information.

The polarity
of the coin
type battery is
in the wrong
orientation.

Reinstall the battery in
the correct orientation.
Reinstall the coin
u type battery with the
positive side facing up.
Refer to P. 15 for
more information.
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Likely cause
The battery is
dead.

Resolution
Replace the coin type
battery if the LED is
u not flashing.
Refer to P. 15 for
more information.

Start the smartphone
The smartphone
u app. Refer to P. 23
app has not
and P. 33 for more
been started.
information.
Register the device in
The device
the smartphone. Refer
cannot pair with u
to P. 23 for more
a smartphone.
information.

Bluetooth is
disabled.

Enable Bluetooth on
the smartphone.
Refer to the instruction
u manual for your
smartphone for more
information on using
Bluetooth.
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Likely cause

Resolution

The Bluetooth
Keep your smartphone
connection has
nearby while brushing
u
been disrupted
your teeth to establish
due to being out
and maintain
of range.
connectivity.
Use the device in an
Smartphone is
environment in which
not connected to u
the smartphone has
the Internet.
access to the Internet.
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Specifications
Power
supply

CR2032 coin type lithium
battery

Outer
Device body: 32 mm in
dimensions diameter x 35 mm in height
Weight

Approximately 15 g (including
coin type battery, not including
toothbrush)

Included
zzRubber cover (pure white)
components
made from silicone.............. 1
zzSensor unit.......................... 1
zzCR2032 coin type battery
(sample).............................. 1
zzGUM toothbrush #211
Medium - Limited color........ 1
or
GUM kid's toothbrush #76
soft - Limited color............... 1
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Included toothbrushes (Adult, Limited color)
Toothbrush
GUM toothbrush #211
Medium
Handle material Saturated polyester plastic
Bristle material Nylon
Temperature
60°C
resistance
Included toothbrushes (Child, Limited
color)
Toothbrush
GUM kid's toothbrush #76
soft
Handle material Saturated polyester plastic
Bristle material Saturated polyester plastic
Temperature
60°C
resistance
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Disclaimers
zzSunstar Inc. shall not be held liable for
the loss of registered information due to
customer use of this product.
zzSunstar Inc. shall not be held liable for any
damaged caused to smartphones, other
devices, or software as a result of using
this product.

Warranty and Repair
Warranty Repairs
• Use of non-specified toothbrushes with this
device will void the device warranty.
• Refer to the following product contact
information and contact us for information
on repairs after the warranty period has
expired. In such cases, we will repair
the device at the customer's request if
the device is repairable. This will incur a
service fee.
• Availability of the spare parts necessary
to ensure functionality of this product is 5
years from last date of production.
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• If the device was used in accordance with
the warranty terms and conditions and fails
during the warranty period, Sunstar Inc. will
repair the device free of charge.
• Warranty period: 1 year from the date of
purchase

Product Contact Information
Purchases made directly
from Sunstar Inc.
Sunstar Inc. Direct-order
Sales Customer Center
4th floor, Bank of Kyoto
Ibaraki Bldg., 5-1 Nishiekimae-cho, Ibaraki,
Osaka, 567-0032, Japan

0120-565-006

9:00 - 16:00
(excluding Saturdays,
Sundays, and national
holidays including New
Year)

All other purchases
Sunstar Inc.
Customer Support
Desk
3-1, Asahi-machi,
Takatsuki, Osaka,
569-1195, Japan

0120-008241

Weekdays 9:30 - 17:00
(excluding Saturdays,
Sundays, and national
holidays including
New Year)

*This warranty is valid only in Japan.
*Support provided by the contacts in the Product
Contact Information is conducted in Japanese.
*This product should only be used in Japan.
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Warranty Terms and Conditions
1. Contact us using the product contact
information found on P. 114 if the product fails
during the warranty period under normal usage
conditions in accordance with the instructions
and precautions described in the User Guide or
other applicable documentation. We will repair
the product free of charge in these cases. If the
product was purchased at a retail store, send
the product, the included warranty certificate,
and your receipt of purchase to Sunstar.
2. Contact us using the product contact
information found on P. 114 if you have any
questions on warranty repair or similar.
3. Repairs will incur a service fee in the following
circumstances even if the warranty period is valid.
(1) Product failed or was damaged due to misuse,
unauthorized repair, or modification.
(2) Product failed or was damaged due to being
dropped after purchase or during shipping.
(3) Product was damaged due to natural disasters
such as fire, gas, earthquake, strong winds,
flood, lightning, abnormal voltage spikes, etc.
(4) Customer no longer has their receipt showing
proof of purchase if purchased from a retail
store.
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(5) The date of purchase on the warranty
certificate for this product, the receipt, or
similar statement is missing or has been
edited.
(6) Product failed or was damaged due to use
other than as a general home appliance.
(7) Product failed or was damaged due to the use
of a toothbrush not specified as an applicable
product on P. 106.
4. Toothbrushes and rubber covers are not
included in this warranty. These items are
consumables that must be purchased as
necessary.
5. This warranty is valid only in Japan.
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zThis
z
warranty is void if the warranty
certificate for this product has not been filled
out by the store where purchased, or if this
warranty certificate, the receipt, or similar
statement is missing. Please contact the
store where purchased if you are missing
both of these documents.
zThe
z
warranty certificate for this product
guarantees that repair will be performed
free of charge during the warranty period
written on the warranty certificate if the
product was used in accordance with the
warranty terms and conditions. This warranty
certificate does not limit your legal rights.
Refer to P. 113 “Warranty Repairs” of this
document for more information on repairs
after the warranty period has expired and
the availability of parts required to ensure
functionality. Feel free to contact us if you
have any questions or concerns.
*The appearance, specifications, and other details of
this product are subject to change without prior notice
due to improvements.
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Handling of Customer Personal
Information by the Customer Support
Desk
The following information outlines the Sunstar Inc.
(hereinafter, “the company”) personal information
policy regarding personal information, such as
name and address, etc., obtained from customers.
1. The company uses customer personal
information to respond to product inquiries and
perform product repairs. Records of inquiry
details may be retained for these purposes.
Personal information will not be disclosed or
provided to any third party except in cases in
which the company has contracted repair and
related verification tasks to affiliated companies,
the company is under legal obligation or must
exercise legal rights, or the company has some
other valid reason to do so.
2. The company manages customer information
responsibly and appropriately.
3. U
 se the following contact information to contact
us for any questions or concerns regarding
customer personal information.
Personal Information Support Desk, General
Affairs Group 072-682-5541
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